
Grievance Mechanism and Suggestions for Improvement 

Should you have any concerns or grievances pertaining to consular 

matters, we kindly encourage you to reach out to us via the following email 

addresses:   

- Head of Chancery: hoc.santiago@mea.gov.in   

- Ambassador: amb.santiago@mea.gov.in   

 

Your feedback is valued and will be addressed with the utmost 

consideration. 

We kindly invite you to share your suggestions on how we can enhance 

the efficiency of our Consular Services by reaching out to us at the email 

addresses listed above. Your input is invaluable to us. 


